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WESTERN VIRGINIA
REGIONAL JAIL

Serving the City of Salem and the Counties of
Franklin, Montgomery, and Roanoke
“with pride and excellence”

WESTERN VIRGINIA REGIONAL JAIL’S
Mission Statement

The mission of the Western Virginia Regional Jail is to maintain
the custody, control, and care of persons confined in the Jail in
a safe, secure, and constitutional manner. The staff of the Jail
will uphold our mission by meeting five clear objectives:


To operate the Regional Jail in an efficient and cost effective manner without jeopardizing the Jail’s mission.



To maintain a jail environment that is in compliance with
all state and local laws as promulgated by the Virginia

Board of Corrections and the American Correctional Association.


To promote a jail environment that is consistent with human dignity, and one that is free from personal prejudices
and discrimination.



To provide a level of supervision, custody, and control that
is consistent with the need to protect the community,
staff, and inmates.



To provide rehabilitation programs and services that may
help the inmates to return to the community as law abiding and productive citizens.

It’s my pleasure to share with you the Western Virginia Regional Jail’s Annual Report
for fiscal year 2013-2014. Inside you’ll find updates on our accomplishments, recent projects and profiles of each of the jail’s departments and the services they provide. We continue to strive to be the best regional jail in Virginia and across this great nation and provide the highest quality of service to our community and the member agencies we serve.
The highlight of our year was receiving ACA reaccreditation and receiving a Certificate of Excellence for our Comprehensive Annual Financial Report.
We focused much of our efforts in preparing for our first paperless accreditation audit. In order to ensure success, the Jail’s management team and staff worked tirelessly together to prepare themselves and the facility. The actual ACA audit was conducted by a
team of highly-experienced corrections experts over a three-day period in March 2014.
Thanks to our extensive preparations, the ACA auditors did not find a single flaw or error;
and the Western Virginia Regional Jail received formal accreditation from the ACA at the
Association’s 144th Congress of Correction in August 2014.

The Certificate of Excellence for the Comprehensive Annual Financial Report was
very much a highlight. This type of recognition is truly an honor. We are very proud of our
Financial Director and staff who worked extremely hard to achieve this recognition.
I wish to thank our Authority Board for their continued confidence and for their ongoing support. It is extremely valuable to have a strong and supportive Authority Board; it is
your willingness to work together for the good of the Agency that has made all our goals
and accomplishments possible.
I am truly honored and proud to work with such professional and dedicated individuals who strive everyday to fulfill the Jail’s mission to maintain the custody, control, and
care of persons confined in the jail in a safe, secure, and constitutional manner.
Sincerely,

Bobby D. Russell
Superintendent

Western Virginia Regional Jail
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Table of Contents

WESTERN VIRGINIA REGIONAL JAIL

ACCOMPLISHMENTS
AMERICAN CORRECTIONAL ASSOCIATION ACCREDITATION

Earning American Correctional Association (ACA) accreditation is a celebrated achievement
for a correctional facility. It signifies that a facility’s management team is committed to operating the facility to the highest standards. For an agency to achieve a perfect accreditation audit score, and to do so for the second time within four years of the facility opening, is
outstanding.

In order to accomplish this feat, the management and staff of the Jail worked tirelessly to
prepare themselves and the facility for the ACA audit. This audit was conducted by a threeperson team of highly-experienced corrections experts over a three-day period and consisted of a facility tour and inspection, extensive interviews with staff and inmates, and a close
examination of the accreditation files; this year’s audit was completely paperless. The Jail
met all 359 applicable ACA standards (60 mandatory standards and 299 non-mandatory
standards). After putting the Jail and its staff through this comprehensive inspection, the
ACA auditors did not find a single instance of non-compliance, and the Jail was awarded a
perfect score!
Members of the Jail’s management team attended the 144th Congress of Correction in August and accepted the certificate, which will be hung proudly in the administration lobby.
Page 4

2014 ANNUAL REPORT

CERTIFICATE OF EXCELLENCE- COMPREHENSIVE
ANNUAL FINANCIAL REPORTING
The Western Virginia Regional Jail achieved a Certificate of Excellence
for our Comprehensive Annual Financial Report for 2013 from the
GFOA. This Certificate of Achievement is the highest form of recognition in governmental accounting and financial reporting. Working together with the Roanoke County Finance Staff we were able to achieve
this honor.
This accomplishment is certainly a result of hard work and to achieve such a high honor on
the first try, is truly a testament to the dedication of our staff.

VIRGINIA ASSOCIATION OF REGIONAL JAILS (VARJ)
The Western Virginia Regional Jail continues to be active
in the Virginia Association of Regional Jails (VARJ).
Superintendent Bobby Russell serves as the 1st Vice President for the association which carries the responsibility
of assisting with the Annual Spring Training Conference
and the Fall Training Event.
The Western Virginia Regional Jail hosted the VARJ Fall
Training Event in October 2013 at the Hotel Roanoke and
Conference Center providing attendees training on Strategies for Effective Mental Health Crisis Intervention in Jails and Current Medical Trends and Treatments and the Implications for
Corrections. In addition, there was an opportunity for female correctional professionals from
across the state to attend the Women in Corrections luncheon sponsored by ConMed
Healthcare Management. Retired Deputy Superintendent Susan Fletcher was the keynote
speaker. She spoke on the challenges facing female correctional professionals and how to
succeed in corrections.
The 16th Annual VARJ Spring Training Conference was held in April 2014 at the Founders Inn
& Spa in Virginia Beach, VA. Over 325 correctional officers and/or jail personnel and 87 vendors attended.
Major Amanda Tuck, who also co-chaired the Training Committee, and Mrs. Lisa Winston
were the registration and vendor hall coordinators. Employees of the Quarter, Sergeant Anthony Webb, Officers Skip Hollingsworth, William Malin and Brandi Vernamonti also assisted
with registration, training and special events such as Casino Night.
Although this event required a remarkable amount of planning and hard work, everyone had
one goal in mind; to have a successful conference! That goal was achieved!
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SPRING CONFERENCE ACTIVITIES

(Left) Sgt. Anthony Webb receives a prize from a drawing at the President’s Luncheon. (Middle) Officer Brandi Vernamonti participates as a
contestant in Game Show Mania. HR Manager, Lisa Winston presents a conference attendee with a prize.

EMPLOYEE OF THE QUARTER RECOGNITION PROGRAM
The Western Virginia Regional Jail continues its support of our employees with the Employee
of the Quarter Recognition Program. The Employee of the Quarter is chosen each quarter
by a selection committee comprised of members of his or her peers. The Selection Committee reviews all the nominations and then vote on the best candidate.

Each Employee of the Quarter is nominated by either their supervisor or peers and typifies
what a model correctional officer should be. Once nominated, The Employee of the Quarter
receives a reserved parking space during the quarter they serve, their profile in the Jail’s
newsletter, and the opportunity to attend the VARJ Annual Spring conference.
At the end of the calendar year, an Employee of the Year will be selected from the past
year’s Employee of the Quarter’s winners.

EMPLOYEE OF THE QUARTER WINNERS
From the left: Sgt. Anthony Webb (1st Qtr.), Officers William Malin (2nd Qtr.), Skip Hollingsworth (3rd Qtr.) and Brandi Vernamonti (4th Qtr.)
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EMPLOYEE OF THE YEAR RECOGNITION PROGRAM
At the end of the calendar year, an Employee of the Year is selected by an agency-wide
vote.
The individual is ultimately selected due to
their dedication and positive attitude, their
commitment to the mission of the Jail each
and every day, their willingness to go above
and beyond, their interactions with jail staff
and outside constituents we serve, and their
ability and enthusiasm to take on additional
tasks to assist their fellow officers.

Superintendent Russell & Deputy Superintendent Cox presented
Officer Skip Hollingsworth with a certificate and a plaque for being
selected the 2013 Employee of the Year.

Officer James “Skip” Hollingsworth was selected as The Western Virginia Regional Jail’s
Employee of the Year for 2013.
Officer Hollingsworth was nominated due to his dedication and leadership, his
knowledge of jail operations, and his willingness to
assist his fellow officers and go above and beyond the
call of duty. It is a true reflection of his commitment
to the mission of the jail each and every day he reports for duty. These attributes certainly played a significant role in the voting results for Employee of the
Year.

Officer Hollingsworth with Captain Dustan Walls &
Sergeant Desha Scott

Officer Hollingsworth began his career with WVRJ in
December 2010. He completed the Academy in June
2011. Officer Hollingsworth was an officer for the Marine Corps from 1986 to 1995. He is also a published
author.

MICROSOFT OFFICE SUITE PROGRAM
The Microsoft Office Suite Program (MOS), is a job preparation program created and in cooperation with Virginia Western Community College. The program began in January 2014 and
was designed to create job readiness in the technology field.
The MOS program was offered to the female inmate population based on specific criteria;
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their interest, release date, experience and interaction
with staff and other inmates. Those selected were
tested to determine their knowledge of basic computer operations.

Ms. Mae Edwards, Instructor from WVCC, is
reviewing an assignment with a student.

The program consisted of twelve (12) weeks of intensive training in Microsoft Word, Excel and PowerPoint.
The inmates were required to attend daily instruction
for 4 hours per day which was provided by Virginia
Western Community College.

A test was given for each application. If a passing score
was obtained for each application, then the inmate was
eligible to sit for the Microsoft Office Specialist Certification.
Ms. Edwards assists a student with a class assignment.

THINKING FOR A CHANGE
The Western Virginia Regional Jail partnered
with Virginia Tech and New River Valley Community Services to bring the Thinking for a Change
(T4C) program to our male inmates.
This program is a cognitive behavioral program
that was administered as a result of a grant
through Virginia Tech. Priority consideration
was given to individuals who 1) are motivated to
pursue gainful employment; 2) have children; 3) are veterans of the U.S. military and 4)
plan to return to residence in the New River or Roanoke Valley regions.
Additional priority for selection in the T4C class and supportive employment services
were given on a basis of 1) pending release date, 2) intention for offender to reside in the
vicinity of the Roanoke and New River Valley regions post release, and 3) indication of
moderate to high risk of recidivism.
The program was taught by two (2) instructors from Virginia Tech and New River Valley
Community Services.
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The inmates went through a screening process, which
included a needs assessment and personal interview.
There were 75 eligible inmates based on release date
and then narrowed down to twelve (12). They would
attend class twice a week for 24 weeks. The original
twelve (12) inmates graduated on Thursday, April 10,
2014.
Virginia Tech is working on getting the grant re-approved
for next year.

The instructors congratulated the inmates on their hard work and dedication in completing the program. A graduation party was held in their honor.

DMV CONNECT PROGRAM
The Western Virginia Regional Jail teamed up with DMV’s
newest outreach program; “DMV Connect.” This program
provides identification cards to incarcerated individuals
pending release. Identification is necessary to secure jobs,
open bank accounts, enter public buildings, and apply for
benefits.

In order for an inmate to receive an identification card,
As part of the DMV Connect process, the inmate submits an Inmate Request form to the SerRepresentatives from the DMV enter vices Division. The Services Division processes such rein the necessary information and phoquests; then provides the inmate with a DMV Identificatograph the inmate.
tion Application and an Offender Information form to be
filled out. The inmate returns the completed application, signed Offender Information
form along with their birth certificate.
All documents are reviewed to ensure they are filled out completely and appropriately.
The Identification application, Offender Information form and Birth Certificate are
scanned and submitted to the DMV to process. Processing takes up to two (2) weeks.

Once all documents are processed through the DMV, two (2) representatives from the
Connect program will arrive with customized cases that contain a laptop, signature pad,
and camera.
The inmates are escorted to one of our Programs rooms to be photographed and electronically sign for their Identification card.
The new ID card is mailed to our facility to be placed in the inmate’s property for them to
have upon their release.
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ADMINISTRATION
The Western Virginia Regional Jail’s administrative division is comprised of the Superintendent, the Deputy Superintendent, and the Executive Secretary as well as
the Jail’s Senior Command; the Professional Standards Unit; and the managers responsible for the Jail’s Business and Finance, Human Resources, and Information
Technology functions. It is the Administration’s responsibility to ensure that the
Jail fulfills its mission in an efficient and financially-responsible manner.
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SUPERINTENDENT BOBBY D. RUSSELL
Superintendent Russell, serves as the Jail’s Chief Executive
Officer. It is his responsibility to oversee the Jail’s overall operation and provide direction to his management team.
He also oversees the development and implementation of new
policies and procedures, provides fiscal management and oversight of the annual operating budget, and advises the Authority
on pertinent issues.
It is his intention to operate the Jail as a progressive correctional organization and to seek
out the best that modern corrections has to offer in order to provide the safest and most
secure environment possible for the Jail’s inmates and the best working conditions for
the Jail’s staff.

DEPUTY SUPERINTENDENT DAVID F. COX
Deputy Superintendent Cox, serves as the Jail’s Chief Operating
Officer and Superintendent Russell’s second in command.
Deputy Superintendent Cox’s primary responsibilities are to
oversee the regional jail’s day-to-day operations; and assist the
Superintendent with the decision-making, handle special projects delegated by the Superintendent and supervise the other
members of the Jail’s management team.

EXECUTIVE SECRETARY JODI A. BISHOP
Mrs. Bishop provides high-level support to the Superintendent,
Deputy Superintendent and the Senior Staff in addition to serving as the Clerk to The Board of the Jail’s governing authority.

Her other responsibilities include the management of the LEA
database, tracking grievances and incident reports, assisting
with the Annual Spring VARJ Conference, and serving as editor
and publisher for the Agency’s monthly newsletter. She also
serves as Secretary of the Jail’s Employee Advisory Committee.
Mrs. Bishop is one of the jail’s Co-Team Captains for the United Way Campaign. She undertook special projects such as scanning all incident reports into Laserfiche and Project Coordinator for the Annual Report.
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HUMAN RESOURCES
The WVRJ endeavors to create a high quality work environment by
supporting the employment, development and retention of a wellqualified, diverse and healthy workforce.
Human Resources Manager Lisa Winston identifies and hires employees who are dedicated to the Jail’s mission. She actively recruits new officers by participating in various job fairs and career
events throughout the year. Continuous recruitment and coordinated efforts with the PSU staff have allowed for a seamless
onboarding process for candidates.
Mrs. Winston also performs the following functions:
 Employee recruitment including job fairs and

career events
 Administering applicant and promotional

testing
 Managing employee compensation and






Conducting new employee orientation
Promoting employee relations and retention
Development of policy and procedures
Educating staff on available benefits (Health,
Dental, FSA, Deferred Comp, VRS)

benefits

BUSINESS AND FINANCE
Finance Manager Roger Herald (pictured to your right) manages the
Jail’s financial operations. He reports directly to the Superintendent
and is responsible for the following functions:


Coordinating, managing, and presenting the annual budget



Monitoring revenue and expenditures



Directing the inmate billing process and managing the
inmate commissary and fund accounts



Purchasing/procurement of supplies and services



Coordinating employee payroll processes
Inmate Accounts Specialist Alyse Pulvermuller maintains the inmate commissary account. Ms. Pulvermuller is responsible for posting charges and
funds received in the facility for inmates to the inmate accounts. She also
assists in processing incoming mail and responds to inquiries from inmates,
family members, and the public.

Mary James is the part-time Accounts Payable Technician. She processes
vendor invoices for payment. Mrs. James also reviews employee timesheets
and coordinates their submission to payroll for processing.
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INFORMATION
TECHNOLOGY
Information Technology Manager Jill Brooks
administers, supports, and coordinates all
technology operations throughout the Jail.

Mrs. Brooks conducting service and network
maintenance.

This year, Mrs. Brooks completed several successful projects:


Upgraded the Offender Management System (OMS) to utilize the enhanced
functionality of Windows 7.



Utilized the messaging system on the inmate kiosks to notify the inmates of upcoming events and other announcements.



Converted most of the telephone, Internet and long distance services to a new
provider, saving WVRJ and its member agencies thousands of dollars each year.



Installed reporting tools to automatically send printer page counts to the support vendor, replacing the needs for a staff member to manually collect this information each quarter.



Coordinated the installation of technology to allow PREA inmate educational
videos to be broadcast to all inmate housing areas as a part of WVRJ’s compliance with the new PREA requirements.



Provided all the technical support, including classroom laptop setup and testing
software, for the inmate Microsoft Office Specialist seminar.
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PROFESSIONAL
STANDARDS
LIEUTENANT
RICK HINER
Sergeant
Katrina Morris
Training

Sergeant
Lori Fadorick
Accreditation

Officer
Richard Haines
Safety & Compliance

Officer
James Brubaker
Investigations

Lieutenant Rick Hiner

The Professional Standards Unit (PSU), supervised by Lieutenant Rick Hiner, manages accreditation, training, safety and compliance, investigations, and assists in the recruitment
and selection of staff.
PSU is also responsible for the Jail’s Field Training Officer Program (FTO). The FTO Program helps bridge the gap between academic training and actual duty obligations.
Lieutenant Hiner has changed the new employee on-boarding process and improved new
hire satisfaction as they transition onto the WVRJ team.

TRAINING
Sergeant Morris is the liaison for the Roanoke County Criminal
Justice Academy as well as a Firearms Instructor.
She provides orientation for new employees and ensures that
all employees have the opportunity to receive sufficient training
on an annual basis, meeting the standards of accreditation and
Virginia Department of Criminal Justice Services requirements.
Sgt. Morris, a firearms Instructor for
the Academy , instructs a recruit on gun
safety.
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Sergeant Morris works closely with the Field Training Officers to
ensure they have the training and resources to successfully
mentor new officers.
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ACCREDITATION
Sergeant Lori Fadorick is responsible for managing the
state and national accreditation process for the Western
Virginia Regional Jail. She has over 13 years of experience
dealing with accreditation.
The accreditation process ensures the facility meets or exceeds state and national standards of acceptable operaSgt. Fadorick spot checks Segregation Sheets to
tions. This year, the WVRJ successfully completed the
ensure the jail is ACA compliant.
American Correctional Association (ACA) reaccreditation
audit, achieving 100% compliance.
As required by federal mandate, the jail has become fully compliant with all PREA (Prison
Rape Elimination Act) standards. Sergeant Fadorick serves as the Jail’s PREA Coordinator.

SAFETY AND COMPLIANCE
Officer Richard Haines is the Jail’s Safety and Compliance Officer. He is responsible for ensuring a safe
working environment for both staff and contract workers.
Officer Haines conducts weekly and monthly checks of
all areas of the jail as well as safety equipment such as
fire extinguishers.
He ensures that quarterly fire drills are completed and
he is also the liaison with the Roanoke County Fire Marshal’s Office.

Officer Haines also issues uniforms to new officers
as well as replacing old or damaged uniforms.

INVESTIGATIONS
Officer James Brubaker is a 30-year veteran of
law enforcement and he is the part-time background investigator for the jail.
He is responsible for conducting interviews,
agility tests, screenings, fingerprinting and investigating potential applicants.
Officer Brubaker interviews and collects documents from an
applicant.

Page 15

WESTERN VIRGINIA REGIONAL JAIL

SERVICES DIVISION
compliance with all state and local laws set forth
by the Board of Corrections and the American Correctional Association. In addition, this division
supports the jail’s commitment to provide rehabilitation programs and services that may help the
inmates return to the community as law abiding
and productive citizens.

MAJOR
AMANDA TUCK
Major Amanda Tuck and Captain Chad Keller

The Services Division is commanded by
Major Amanda Tuck and assisted by Captain Chad Keller.

The Services Division includes the delivery
of essential inmate services and programming; maintenance of the building, equipment and grounds; and contract oversight
for vendors who provide the inmate medical, food, commissary, and telephone services.
The Services Division consists of the following sections: (1) laundry, sanitation and
warehouse, (2) programs, inmate library
and recreation, (3) classification and property, (4) inmate commissary, (5) telephone
services, (6) food services, (7) maintenance
and grounds maintenance and (8) medical.
Those officers assigned to the Services Division contribute daily to the jail’s overall
mission and meet the objectives set forth
to maintain a jail environment that is in
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Captain
Chad Keller
Assistant Commander
Sergeant
Rachel Wylie
Classification &
Property

Supervisor
Daniel Welch
Maintenance

Sergeant
Joseph Kenney
Laundry &
Sanitation

CONMED HEALTH
CARE
Medical Service

Sergeant
Frank Hubbard
Programs & Inmate
Services

TRINITY
Food Service

Officer
Ron Spinner
Warehouse

OASIS
Commissary
Service

Officer
Daniel Givens
Grounds

PAYTEL
Inmate Phone
Service
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LAUNDRY AND SANITATION
The Laundry Department is responsible for
the washing and distribution of all clothing,
linen, blankets and shoes for the entire inmate population.

From the Left (back row): Laundry Officer Shane Nance and Sanitation
Officer Tommy Helmick. From the Left (front row): Laundry Officer
Joshua Guttman, Sanitation Officer Sharon Churchwell and Sgt. Joseph
Kenney

Officers Shane Nance and Joshua
Guttmann, along with several trained inmates, conduct all the jail’s clothing and
linen exchanges. These laundry services
include the twice weekly exchange of all
inmate clothing, linen and blankets. Officers Nance and Guttmann are also responsible for daily cell searches.

The Sanitation Department is responsible for the cleaning and sanitation of the entire facility, as well as the resurfacing of all the floors. This department consists of two trained
cleaning crews, one male crew and one female. Officer Sharon Churchwell oversees the
female sanitation trustees and Office Lyle Helmick oversees the male trustees. Both
crews work in conjunction to maintain a high level of cleanliness throughout the facility.
These two departments are overseen by Sergeant Joseph Kenney who is also in charge of
the painting and floor details as well as all chemical exchanges throughout the facility.
In the 2013-2014 fiscal year the laundry department washed a total of 605,036 pounds
of laundry.

WAREHOUSE
Officer Spinner is responsible for accepting all deliveries and ensuring that an accurate inventory is
kept of all items received, distributed and stored
in the warehouse.

Officer Spinner orders certain products for distribution to other member agencies at a cost savings for all jurisdictions.

Officer Spinner, a certified forklift operator/instructor pulls a
pallet of paper to deliver to several areas throughout the jail.

Officer Spinner is constantly working with vendors and other facilities to improve services, products and prices as well as assisting with
purchasing regularly used items in the jail. He manages the inventory of each product
and replenishes the supply closets and delivers supplies throughout the facility as well.
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PROGRAMS, INMATE LIBRARY, AND RECREATION
The programs section is supervised by Sergeant Frank Hubbard
(pictured to your left) which consists of one programs officer,
two recreation officers, and one library officer.
These officers are responsible for implementing the various
rehabilitative, educational, recreational, and religious programs offered to the inmates.

PROGRAMS
Officer Mark Akers (pictured to the right) oversees all inmate
programs and the volunteers.
We are very fortunate to have 127 approved volunteers and
Clergy who provide a wide range of services to the inmate
population on a daily basis. The Volunteers spend a total of
1,872 hours annually assisting
our inmate population in changing their
lives.
The services the volunteers provide give the
inmates valuable resources that will help
them reintegrate back into the community
upon release.

The following programs are offered to inmates:
*Alcoholics Anonymous
*Adult Education
*Religious Services
*New Image Substance Abuse
*Special Education
*Fathers First

*GED Preparation
*Anger Management
*Bible Study
*Parenting Skills
*DMV Connect
*Stress Reduction

We are excited to announce that we were able to
award our _250th GED certificate in November 2013.
This milestone would not have been accomplished
without the determination of the inmate population,
and the dedication of our GED instructor, Ms. Judy

*Job Readiness
*Life Skills

Judy O’Brien assists a student as he prepares for
GED testing.
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On January 2nd, 2014 the Department of
Education/GED Testing Services changed
the format of the GED test.
The new computerized version of the 2014
GED test was designed to better prepare
students for higher education.
To administer the 2014 GED test we were
able to gain clearance through Pearson
VUE as a testing center, and in April 2014
we conducted our first round of the new 2014 GED test with great results.

LIBRARY SERVICES
Officer Katie Nolen oversees the jail library
providing a variety of services to the inmate
population.
The jail has a variety of books that it provides
to the inmates such as fiction, non-fiction, religion, romance, biographies, education, and self
-help books.
The jail also has a Spanish section to provide
the Spanish speaking inmates an opportunity
to read.

Officer Nolen scans the barcode on a book into Readerware
(software program that catalogs books) and enters in the inmate’s name. This process allows for the inmate to check out
books from the jail’s library.

Once a week the inmates are offered library services either by coming to the library or by
cart service. The Western Virginia Regional Jail had an average of 468 inmates that utilized this service monthly. During the fiscal year 2013-2014 7,680 inmates visited the jails
library and 9,879 inmates received library through cart service.

The jail also offers legal services that are conducted in the pods by a special portable
computer. The inmates are able to search different kinds of legal material. There is also
some legal material offered in the library.
The Jail keeps an ongoing catalog that continues to grow as a result of the donations received by local individuals, groups, and public libraries. The Galax-Carroll Regional Library
was the biggest donor this year; they are continually donating books to the Western Virginia Regional Jail to help with the expansion of the jail’s library.
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RECREATION
The Western Virginia Regional Jail offers a variety of options for passive and active recreation to the inmate
population.

Recreation Officers Dianne Shelton
& Matthew Criner

Eligible inmates have access to gyms one hour daily, five
days a week. Female and male trustees are offered recreation seven days a week unless security issues arise.

The recreation schedule is designed so that each housing unit gets at least two days a
week in the outdoor recreation areas. The
outdoor areas are enclosed with metal
fencing on one side so that fresh air is
available with minimal weather related
problems.
The gyms are equipped with basketball
goals, cardio equipment such as stationary
bikes and a treadmill. Volleyball is also
offered. There were 29,072 inmates who
physically came to the recreation areas
during the fiscal year 2013-2014.
The recreation staff issues board games, puzzles, and card games to each housing unit so
that inmates can interact constructively throughout the day. Exercise is permitted in the
dayroom area of each housing unit. Televisions are available in each housing unit as well.
Personal radios may be purchased by inmates on commissary. Pull up bars are located in
Housing units. The recreation program currently meets all standards that the Department of Corrections and the American Correctional Association set forth.

CLASSIFICATION AND PROPERTY
The Classification Section is supervised by Sergeant Rachel Wylie. Sergeant Wylie manages two
classification officers and one property officer.
Classification uses a point additive tool to ensure
that all inmates are properly placed within the jail.
Classification conducts disciplinary hearings on a
daily basis for all in-house violations that arise
within the housing units.
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Classification officers also ensure
that sanctions are within policy and
due process.
The classification officers are also
responsible for the selection, orientation, and assignment of trustees.

The Classification officers are responsible for maintaining documentation of inmate education for PREA.
Classification processed 3,265 inmates during fiscal
year 2013-2014 (averaging 272 per month). They
conducted 390 disciplinary hearings (averaging 33
per month).

Officer Janet Smith prepares the necessary documents
to “classify” an inmate to the appropriate housing
unit.

PROPERTY
Officer Rodney Franklin is responsible for managing all property taken from inmates upon admission to the Western Virginia Regional Jail.

Officer Rodney Franklin inventories property.

A detailed Property Addition/Deletion form is
completed listing all the property the inmates
come in with along with the inmate name, date
received and whom/where property was received. The property and form is then submitted
to Officer Franklin to store.

Officer Franklin also provides inmates with jail clothing during the admission process.
He also responds to inmate request slips regarding property issues and disperses inmate property as appropriate.
Officer Franklin is responsible for all property and all the necessary documentation.
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INMATE COMMISSARY AND TELEPHONE SERVICES
Oasis
The Western Virginia Regional Jail’s Inmate commissary services are provided by an outside
vendor, Oasis Management Systems, Inc. Oasis provides over-the-counter medications,
personal hygiene items, writing supplies, radios and batteries, as well as snack items that can
be purchased at prices comparable to local convenience store prices. Commissary sales from
July 1, 2013, through June 30, 2014, totaled $748,898.71; and the Jail’s commissions for
that period totaled $330,400.59. Proceeds from commissary sales may only be used to purchase items and services that benefit the inmate population.

There are commissary kiosks that the inmate population can use to order commissary, check
their account balance and view recent transactions. In the near future, there will be the ability for the inmates to have visitation with their friends and families through the web utilizing
these kiosks.
Paytel
Inmate telephone services are provided by an outside vendor, PayTel. Inmates have the
ability to place calls by calling collect or purchasing phone
time through commissary.
Telephone service commissions paid to the jail during the
year amounted to $314,530. Commissions generated from
the Inmate Telephone System may be used to purchase capital equipment and items for the facility.
PayTel provides an on-site, part-time employee, Tim Lisk.
Mr. Lisk troubleshoots equipment issues and provides customer service to the public. He also assists the Jail’s investigators as well as outside agencies with the recording of inmate calls when required.

Tim Lisk repairs a phone in one of the housing
units.

FOOD SERVICE
The Western Virginia Regional Jail’s inmate food service is a contracted service provided by the TRINITY SERVICES GROUP.
TRINITY SERVICES GROUP is responsible for providing three nutritious meals that meet the nationally recommended daily allowances for basic nutrition.
They also prepare special meals for inmates who require a particular diet for religious or
medical reasons. These meals are prepared primarily by the inmate trustees assigned to the
kitchen.
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The kitchen trustees are directed and supervised by the
civilian TRINITY SERVICES GROUP employees and one
kitchen officer.
TRINITY SERVICES GROUP employees also prepare daily
meals for the staff as well as for special events throughout the year.

Officer Michael Lewandowski is assigned to the kitchen. He works closely with Trinity staff to ensure the
smooth running of the operation as well as its safety
and security.

The Trinity staff
(Front Row from the left): Mark McKinney, Mary
Eller, Darlene Hartless & Jeffery Hale (Back Row from
the left): Matt Cinquemani & Tyler Greear

TRINITY SERVICE GROUP instituted FREE FRIDAYS in 2012
which offer the jail staff free
hamburgers and hotdogs that
are occasionally grilled outdoors,
weather permitting.
FREE FRIDAYS has continued
throughout 2014. It has been a
huge success and has contributed to increased employee morale.
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MAINTENANCE
Mr. Daniel Welch serves as the Maintenance Supervisor. He oversees two civilian maintenance
employees as well as three sworn officers.
The maintenance staff has experience and training in both general maintenance and the specialized areas of HVAC, plumbing, electrical and
welding.
Left: Maintenance Technicians Larry Jackson, Dan Dickerson,
Officer Clifton Burroughs, Preventive Maintenance
The maintenance staff expanded to include two Maintenance
Officer Joseph Barnett and Maintenance Supervisor Daniel
Welch.
sworn officers this year. Officer John Barnett,
who supervises a trustee crew, has taken over
preventative maintenance work on the roof top units consisting of filter changes, belt changes and coil cleaning, preventative maintenance on all J-fill stations, slider doors as well as any
special projects as they arise. Officer Clifton Burroughs has taken over most of the electrical
duties including all facility lighting (bulbs, ballasts, etc.) as well as taking care of all security
locking devices.

Mr. Daniel Dickerson was hired in the March 2014 and is a Master HVAC Technician. In his
short time here, he has already saved the facility money repairing equipment that would
have required contracted labor repair costs.

This year, maintenance staff transitioned into a new software program, Manager Plus.
This software program will help the department track assets and identify each item to be
maintained and will assist in establishing a maintenance schedule to provide notifications
when service work is needed such as roof top AC coil cleaning, bulk coolers and freezer
maintenance , general and smoke exhaust fan filters and belt changes. By using these
maintenance schedules, work orders can be automatically generated when needed.
In fiscal year 2013-2014, Maintenance completed 4,465 work orders.

GROUNDS MAINTENANCE
Officer Daniel Givens (pictured to your left) formerly the Kitchen Officer,
was named the full-time Grounds Maintenance Officer in March 2014.
Officer Givens is assigned an inmate work crew comprised of minimum
security, low-risk inmates.
His daily responsibilities include supervising the inmate work crew,
mowing grass, mulching/landscaping, exterior facility cleaning, and washing vehicles. Officer
Givens is also occasionally assigned special projects when the need arises.
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MEDICAL SERVICE
The Western Virginia Regional Jail has a contractual agreement with ConMed Healthcare Management to provide medical services to the inmate population.

First Row: Left: Brenda Moran, LPN, Sarah Lane, AA, Sally Steele,
AA, Debbie Quesenberry, LPN. Second Row: Left: Jennifer Miller,
MRT, Stephanie Tito, RN, Director of Nursing, Heather Stevens, PAC, Megan Barefield, RN, Health Services Administrator

ConMed is a healthcare management organization that provides comprehensive medical, nursing, dental, and mental health care services to
those individuals incarcerated. ConMed maintains practices and polices that correlate with
and meet the standards of the Virginia Department of Corrections and American Correctional

Association.
ConMed provides care for a variety of medical conditions experienced by the inmate population such as diabetes, neurological disorders, hypertension and cardiovascular disease
through medication management. Medical Services also manages acute conditions such as
injuries and common viruses. They practice and maintain an infection control plan that promotes public health and minimizes risks to other inmates and those in the community.
In addition, the medical facility at WVRJ has an on-site laboratory and advanced care capabilities established that allow for varied on-site diagnostic procedures and treatments such as
sutures, advanced wound care, electrocardiograms, x-rays, vascular studies, ultrasounds and
hemodialysis. The medical staff completes thorough intake exams and assessments for all
newly committed inmates and provides necessary treatments for the existing inmate population daily.
The following depicts the number of intakes and treatments for fiscal year 2013-2014.
July
13

Aug
13

Sept
13

Oct
13

Nov
13

Dec
13

Jan
14

Feb
14

Mar
14

Apr
14

May
14

June
14

Intakes

216

289

285

282

228

221

250

238

240

180

220

261

Treatments

1162

990

760

925

946

1219

1123

1598

1921

1593

1732

1788

The medical staff administers medication an average of 3,141 times per month to an average of 414 inmates. In addition, they provide additional services for the 32 cells that are
designated for medical segregation.
The jail has collected $41,461 in medical co-pay fees (from $82,744 billed) this year.
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MENTAL HEALTH
The mental health department is a part of Conmed Healthcare
Management, a contracted company that provides comprehensive
medical and mental health services at the Western Virginia Regional Jail.
All of our mental health professionals possess a Master’s degree or
higher in an applicable field and a valid license to practice in The
Commonwealth of Virginia. There is a mental health professional
on site evaluating patients daily.

Stephanie Warf, MaED, MHP

The staff psychiatrist is on site one day weekly and is available for consult via telephone at
any time. The mental health team provides crisis intervention and risk assessment for identified patients, as well as determining the need for and performing immediate, urgent, or
routine mental health assessments.
The mental health team completes a thorough Mental Health Assessment on those patients
with a history of mental illness and or a history of treatment with psychotropic medications.
They monitor patients that are on suicide watch and special watch, as well as continually
evaluate their status with clinical justification and recommendations for ongoing treatment
and housing.

The mental health team provides supportive counseling, ongoing management, and follow
up for patients. They continually develop and implement treatment and therapeutic programs for patients. When a patient is unable to safely remain in the WVRJ due to mental
health deterioration in accordance with statutory requirements and established protocols,
the mental health team coordinates the appropriate transfer to the hospital as necessary.
The mental health team also provides substance abuse counseling and support via substance
abuse groups that meet weekly.
The Mental Health staff is made up of the following individuals: Stephanie Warf, MaED,
MHC, Cynthia Lissau, LPC, MHP; Richard Guill, LPC, MHP; and Adetokunbo Ladenika, M.D.
The mental health professionals see on average 400-500 patients a month. This includes
providing crisis intervention and risk assessment for identified patients, determining the
need for and performing immediate, urgent, or routine mental health assessments, responding to the health services requests completed by patients, completing weekly wellness
rounds on patients in medical segregation, as well as working with classification to determine appropriate placement for patients within the jail. The jail psychiatrist sees on average
100-130 patients per month for medication management, including initial evaluations and
routine follow-up appointments. He will also see any individuals in current crisis as requested by the mental health staff and jail staff. The substance abuse groups maintain on average
60-69 patients per month.
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SECURITY DIVISION
MAJOR
JOSHUA SALMON
COMMANDER
Captain
Derek Stokes
Assistant Commander

From the left: Major Joshua Salmon and Captain Derek Stokes

The Security Division is commanded by Joshua
Salmon, formerly Assistant Commander for
the Security Division. He was recently promoted to the rank of Major. Major Salmon is assisted by Captain Derek Stokes. Captain Stokes
transferred to the Assistant Commander position in February.
The division is comprised of the records department, transportation, daylight security
and the jail’s four platoon security staff.

Captain
Dustan Walls
Platoon I

Sergeant
Daniel Linkous
Records

Captain
Nilson Atkins
Platoon II

Sergeant
Michael Adkins
Transportation

Captain
Robert Altizer
Platoon III

Daylight Security
(Master Control &
Rover)

Captain
Scott Booher
Platoon IV

Sergeant
Jessica Gardner
Intake

The division’s officers are required to complete 40 hours of annual training required by consistency and security of processing
the American Correctional Association, and 24 female inmates.
hours of in-service training required every other year to maintain certification through the
Department of Criminal Justice Services.
This year Officer Jessica Gardner was promoted to the position of Intake Sergeant and
Officer Catherine Fletcher transferred to full
time Intake Officer. The additional female
officer position was added to enhance the

From the left: Sgt.
Jessica Gardner
trains Officer
Catherine Fletcher
on Intake documentation procedures.
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RECORDS
The Records Section is directed by Sergeant Daniel Linkous. Sergeant Linkous,
who transferred to the Records Section in
April, supervises three Records Officers
and one LIDS Technician.

The Records staff (left to right): Officers Tracy Brookman, Tony Wolford,
Sgt. Daniel Linkous, Officer Kayla Stevers and Officer Courtney Bass

These officers are responsible for examining court orders for completeness and
comparing the data in the Offender Management System against official court documents for accuracy.

They compute the length of time to be
served by inmates, maintain inmate record files, and are the primary contact for
court officials and the public.
In fiscal year 2013-2014, the records
officers:


Processed 3,167 commitments and
3,145 releases



Registered 109 Sex Offenders with
the VSP, 65 of which are currently incarcerated



Trained a new Records Clerk to replace one that was promoted



Trained new employees that were hired



Processed nearly 70,000 pieces of mail

In addition to their core
responsibilities, the
records officers are also
responsible for tracking
the inmate population
and staffing the administration information
desk.
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TRANSPORTATION
Transportation is responsible for transporting inmates to and from their court
appearances, medical appointments and
treatments, as well as transporting new
committals and releases.
This section is supervised by Sergeant
Michael Adkins and includes six transportation officers.
From the left: Officers Amber Stacy, Eileen Umberto, Bob Pinkard,
Sgt. Mike Adkins , Officer David McKee and Officer Jeff Moore (not pictured)

The Transportation Section also coordinates efforts to move federal prisoners for the US
Marshals Service.

In fiscal year 2013‐2014, the Transportation Section transported an average of 1,004 in‐
mates and averaged 68,305 inmate miles per month, transported 996 federal inmates,
transported 7,264 inmates to and from court appearances, and conducted 512 medical
transports.

Transportation
moved 33,651
inmates this past
year without
incident.
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JAIL SECURITY
The Jail’s Security Division is comprised of four 34-officer platoons, one Rover, two Master
Control Officers, one Intake Sergeant and one Intake Officer. Each platoon is commanded by
a captain who is supported by a lieutenant and two sergeants. The platoons are responsible
for the care and control of all inmates, facility security, inmate visitation, and the documentation of incidents and daily activities. These officers are responsible for an inmate population that averaged 816 inmates. The inmate population is composed of prisoners held for
the four member jurisdictions: City of Salem and the counties of Roanoke, Montgomery and
Franklin, as well as the Virginia Department of Corrections and the US Marshals Service.

Platoon I, Captain Dustan Walls

Platoon II, Captain Nilson Atkins

Platoon III, Captain Robert Altizer

Platoon IV, Captain Scott Booher

Master Control
Operators—
William Haley
and Jonathan
Kirby and
Rover—
Neil Leftwich
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SPECIAL UNITS
The Jail has four special units which play various roles in the organization. The men and
women who serve on these units do so out of a sense of commitment since each is a volunteer who must put forth a good deal of effort and dedication to participate.

HONOR GUARD
The honor guard is a ceremonial unit composed of volunteers,
and only those persons who are highly motivated, maintain exceptionally high standards of appearance and conduct, and show
aptitude for ceremonial duty are considered.
The honor guard not only performs at events and ceremonies that
are jail related, it also participates in local community events
where it represents the regional jail to the public such as parades.

Officers Richard Haines, Luis Garcia,
Chris Thompson & Matthew Criner
march in the 2013 Salem Christmas
Parade.

The response from the community has been extremely positive
based on comments received by the members of the honor
guard when interacting with the public at local events.
Officer Matthew Criner at the National Law Enforcement
Fallen Officers Memorial Service in Washington, D.C.

FIELD TRAINING OFFICERS (FTO)
The FTO Program is a nationally recognized training system
that has been adopted by many agencies nationwide. It is a
key component in retaining competent and committed officers.
The Jail’s FTO Program is designed to bridge the gap between
academic training and actual duty obligations and provides
quality on-the-job training for probationary officers.

FTO Ben Amos reviews the Informal Inmate Disciplinary Form with Officer Jasmine Paxton.

FTO’s must undergo training themselves to qualify for this important mentoring program.
They are also given additional training on how to coach and mentor new hires as well as
employees returning from the academy.
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EMERGENCY RESPONSE TEAM (ERT)
The Western Virginia Regional Jail’s Emergency Response Team (ERT) is a highlytrained, specialized response unit comprised of twelve sworn correctional officers who serve as volunteers.
They are led by an ERT Commander Captain Scott Booher and Assistant ERT Commander Officer Mark Akers. The team operates under the direct authority of the
Superintendent, Deputy Superintendent,
or designee.

ERT members dressed in full gear and prepared for a day of building
evacuation and woodland search training.

Team members receive specialized training in marksmanship, building entry, urban patrol rifle techniques, room clearing techniques, riot control/pod disturbance, tactical response and containment, hostage scenarios, land navigation and cell extractions.
All ERT members train eight hours monthly and are required to receive at least 40 hours
of training annually, 16 of which must be specifically related to ERT assignments. The
ERT adds an extra level of security to the jail’s operations.

EMPLOYEE ADVISORY COMMITTEE (EAC)
The EAC created an employee suggestion program
in 2011 which has proven to be very popular among
the staff.
This program is still used today; as the voice for staff
issues, concerns and suggestion as well as the senior command staffs’ extra set of “eyes and ears”.
EAC members (pictured above) reviewing a list of employee
suggestions.

The Employees are encouraged to “drop” suggestions into an Employee Suggestion Box at anytime.
The Executive Secretary gathers those suggestions to be reviewed and discussed at the quarterly meetings and forwards the committee’s recommendations and comments to the Superintendent.
The Employee Advisory Committee also assists with planning the Jail’s holiday luncheons,
employee picnics and activities for National Correctional Officers Week.
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COMMUNITY OUTREACH
The Western Virginia Regional Jail reaches out to
the community in many
ways such as inter-agency
cooperation, charity work,
and community events.
IT Manager, Jill Brooks assists with registration at the Zombie Run.

The Western Virginia Regional Jail partnered with
Special Olympics of Virginia and Roanoke County Parks
& Recreation to host Roanoke’s first ever 5k Zombie
Run/Walk in October 2013. The event raised over
$27,000 for Special Olympics.

Sgt. Desha Scott stocking and
organizing the food pantry at
the SW VA Feeding America
Food Bank.

The Jail’s charity work includes the
United Way, The Southwest Virginia Feeding
America Food Bank, Fallen Officers Memorial
Softball Tournament, the iCan Shine Bike Program and CHIP of Roanoke Valley’s Tug for
Tots.

Officer Richard Haines
assists a participant at
the iCan Shine Bike
Program. The program
enables children with
disabilities to independently ride a bike.

The 2014 Fallen Officers Memorial Softball Team (pictured above)
consisted of correctional officers and civilian staff. The event was held
on August 23rd & 24th in Christiansburg, VA. The WVRJ team finished
4th overall.
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COMMUNITY OUTREACH
Several Jail employees also volunteered on their own,
serving on boards and committees as well as working
with religious organizations, schools, and at-risk youth.

Officer Brian Matre (above) oversees a
Touch-A-Truck participant as she explores
the inside of one of the transport vehicles.
Officer Chris Thompson (below) is being
entertained by another participant as she
demonstrates how to answer the radio.

The Jail is also involved with several community events
such as the Forgotten Victims Day Camp. This event allowed children who have experienced domestic violence a day to just be a kid. They explored Dixie Caverns and were served lunch by several of WVRJ’s officers and civilian staff.
Several Jail employees
also participated in
Touch-A-Truck and the
Special Olympics Law
Enforcement Torch Run.

Lt. Willie Smith discusses jail life with the students
at Forest Park Academy.

Sgt. Rachel Wylie, Sgt. Lori Fadorick, Officers Richard Haines and
Shane Wilson participate in the 2014 Torch Run. The team runs
across Electric Road with the Roanoke City and Roanoke County
Police Department.
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FINANCIAL SUMMARY
Operating Expenses
1%

3%
3%

2%

Total Personnel Costs

5%
Inmate Support
Professional Services

20%

Facility Maintenance
and Repair
66%

Utilities
Insurance

Other

Total Personnel Costs
Inmate Support
Professional Services
Facility Maintenance and Repair
Utilities
Insurance
Other

10,214,242
3,136,341
419,822
497,219
809,632
166,932
339,835
15,584,023

INMATE TRUST FUND
The Inmate Trust Fund is administered by the Finance Department. The Finance Department maintains a personal account for each inmate. Monies deposited into an inmate’s
account can be used to purchase commissary items, pay for medical and library services,
and make restitution. An inmate is not denied medical treatment or necessary supplies
due to insufficient funds. In such cases, charges are made to the inmate’s account against
which any future monies deposited into the account will be applied.
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AUTHORITY BOARD
The Western Virginia Regional Jail is governed by an authority board granted its powers under
the Code of Virginia. It has 12 regular and 10 alternate members who meet monthly or as
needed. Each of the Authority’s four localities is represented by an elected official, the chief
administrative officer or designee, and the locality’s sheriff. Board members serve one-year
terms that begin January 1. Officers are elected annually. Jim Guynn of Guynn, Memmer &
Dillon, PC acts as the Authority’s Counsel. The Jail’s Executive Secretary, Mrs. Jodi Bishop,
serves as the Authority’s Clerk.

Board Members
Sheriff Mike Winston, Chair
Sheriff Member
Roanoke County

The Hon. Bill Jones
Elected Member
City of Salem

The Hon. Charles Wagner
Elected Member
Franklin County

Sheriff Ric Atkins
Sheriff Member
City of Salem

Craig Meadows
Administrative Member
Montgomery County

Chris Whitlow, Secretary
Administrative Member
Franklin County

The Hon. Bill Brown
Elected Member
Montgomery County

Sheriff Bill Overton
Sheriff Member
Franklin County

Sheriff Tommy Whitt
Sheriff Member
Montgomery County

Rebecca Owens, Treasurer
Administrative Member
Roanoke County

Jay Taliaferro, Vice Chair
Administrative Member
City of Salem

The Hon. Charlotte Moore
Elected Member
Roanoke County

Alternates
The Hon. Gary Creed
Elected Member
Montgomery County

Clay Goodman
Administrative Member
Roanoke County

Captain Keith Mucha
Sheriff Member
City of Salem

The Hon. David Cundiff
Elected Member
Franklin County

Major Robbie Hall
Sheriff Member
Montgomery County

Major Charlie Poff
Sheriff Member
Roanoke County

Carol Edmonds
Administrative Member
Montgomery County

Rick Huff
Administrative Member
Franklin County

Captain Harry Clingenpeel
Sheriff Member
Franklin County

The Hon. Randy Foley
Elected Member
City of Salem

Rosie Jordan
Administrative Member
City of Salem
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Vacant
Elected Member
Roanoke County

LAW ENFORCEMENT CODE

OF

ETHICS

As a law enforcement officer, my fundamental duty is to serve the community; to
safeguard lives and property; to protect the innocent against deception, the weak
against oppression or intimidation, and the peaceful against violence and disorder; and
to respect the constitutional rights of all to liberty, equality, and justice.

I will keep my private life unsullied as an example to all and will behave in a manner
that does not bring discredit to me or to my agency. I will maintain courageous calm in
the face of danger, scorn or ridicule; develop self-restraint; and be constantly mindful of
the welfare of others. Honest in thought and deed both in my personal and official life, I
will be exemplary in obeying the law and the regulations of my department. Whatever I
see or hear of a confidential nature or that is confided to me in my official capacity will
be kept ever secret unless revelation is necessary in the performance of my duty.
I will never act officiously or permit personal feelings, prejudices, political beliefs,
aspirations, animosities or friendships to influence my decisions. With no compromise
for crime and with relentless prosecution of criminals, I will enforce the law courteously
and appropriately without fear or favor, malice or ill will, never employing unnecessary
force or violence and never accepting gratuities.
I recognize the badge of my office as a symbol of public faith, and I accept it as a
public trust to be held so long as I am true to the ethics of police service. I will never engage in acts of corruption or bribery, nor will I condone such acts by other police officers. I will cooperate with all legally authorized agencies and their representatives in the
pursuit of justice.
I know that I alone am responsible for my own standard of professional performance
and will take every reasonable opportunity to enhance and improve my level of
knowledge and competence.
I will constantly strive to achieve these objectives and ideals, dedicating myself before God to my chosen profession…law enforcement.

«««
All correctional officers are required to abide by the Law
Enforcement Code of Ethics as adopted by the Western Virginia
Regional Jail & the International Association of Chiefs of Police.

5885 West River Road
Salem Virginia 24153
540.378.3700
Fax: 540.380.3143
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